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In order to perform our system upgrade, hours will be adjusted, and some banking services will 
temporarily be unavailable. Please refer to the upgrade weekend calendar below. Questions? 

Please contact us in Bethel, Randolph, or Rochester, Toll-Free: 800-891-3332 
or 802CU Member Support Center: 800-728-5871.

Bethel, Randolph, and Rochester
Branch Closure Timeline, Banking & Service Availability

*Timeline Updates - Important Information: We ask members to check our website at
802cu.com/partnerships/ leading up to and during the system upgrade weekend for any notices 
on necessary adjustments to the above schedule. While we anticipate adhering to the schedule, 

adjustments may need to be made as necessary.

DATE HOURS

Thursday
2/26/2026

Friday 
2/27/2026 

Saturday 
2/28/2026 

Sunday 
3/01/2026 

Monday 
3/02/2026

Bethel, Randolph, 
and Rochester will 
be open as usual

Bethel, Randolph, 
and Rochester 
will be closing at 
3:00PM 

All branches will 
be closed 

All branches will 
be closed as usual

All branches will 
be open with 
normal business 
hours

DEBIT & CREDIT 
CARDS

Debit Cards and Credit 
Cards will work as usual

WRCU: Debit Cards will work 
as usual, though lower daily 
limits will apply. Credit Cards 
will work as usual. 

WRCU: Debit Cards will work 
as usual, though lower daily 
limits will apply. Credit Cards 
will work as usual. Activate 
your new contactless 
802CU Debit Card.

Your new 802CU debit cards 
will work as usual. Credit 
Cards will work as usual. 

WRCU: Debit Card will be 
disabled. Your new 802CU 
debit cards will work as 
usual. Your WRCU Credit 
Cards will work as usual.

ONLINE, MOBILE
& TELEPHONE

WRCU electronic services 
will be working as usual

WRCU: Online Banking, Bill 
Pay, and Mobile Banking will 
be unavailable beginning 
at 3:00PM

WRCU: All Online Banking, 
Bill Pay, Mobile banking 
services are unavailable 

WRCU: All Online Banking, Bill 
Pay, Mobile banking services 
are unavailable

All 802CU electronic 
services will be working as 
usual

ATM ACCESS

Randolph and 
Rochester branch 
ATMs will be 
unavailable after 
3:00PM

Randolph and 
Rochester branch 
ATMs will be 
unavailable 

All ATMs will be 
available 

All ATMs will be 
available

All ATMs will be 
available
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