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Instructions to pre-register or for registering after our system upgrade
(on or after March 2"9)

1. Follow this link for pre-registration (Feb. 4-Feb. 23):
https://secure.myvirtualbranch.com/802CreditUnionPreRegistration/signin.aspx

If you are logging in on or after March 2"%- please use our online banking login
button located on our website (www.802cu.com) or download our online banking
app from the App Store.

2. Enter your current online banking UserName; please review instructions below to
see if your current UserName requires a change.

Welcome to 802 Credit Union's Online Banking
pre-registration page

hoices you make here will be used when our

here for you,

Welcome to Online
Banking
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http://www.802cu.com/

Please note: Your UserName must contain between 6-26 characters: a-z, A-Z, 0-9 (no
special characters are allowed). If your current Username fits that criteria, you may use
it to pre-register or to login after our System Upgrade. If your current UserName does
not fit that criteria, please use the modified UserName that has been automatically
created for you based on the following guidelines:

For those UserNames that are too short- we added zeros behind your UserName

to expand it.

Example: Current UserName: Suny Updated to: Suny00
Example: Current UserName: Sunny Updated to: SunnyO0
Example: Current UserName: 1Suny Updated to: 1SunyO0

For those UserNames that contain a special character, we have removed the
special character of your UserName:
Example: Current UserName: Friends_ Updated to: Friends

If your UserName has a special character and once removed, it becomes too
short, we have also added zeros:

Example: Current UserName: Teddy_ Updated to: TeddyO
Example: Current UserName: Fun! Updated to: Fun000

For those UserNames that are all numeric but less than 6 digits, we added zeros
behind your number to expand it.

Example: Current UserName: 123 Updated to: 123000
Example: Current UserName: 1234 Updated to: 123400
Example: Current UserName: 12345 Updated to: 123450

If you are currently using an email address as your UserName, the @ symbol and
the "." has been removed to create your UserName.
Example: Current UserName: |PGlass31@aol.com Updated to: JPGlass31aolcom

3) A Temporary Password will be needed to log in. Please review instructions below
for how your temporary password is set up.

Regular Account- Last 4 digits of your SSN + your 5 digit zip code

Business Account- Last 4 digits of your TIN + your 5 digit zip code


mailto:JPGlass31@aol.com

Please Change Your Pas:

Password Requirements

3. Once logged in- change your password to what you prefer. Please pay close
attention to the password requirements on the screen.

4. Verify that your password was successfully accepted.

If you pre-registered- you should now be ready to use these credentials when logging
into online banking as of March 2, 2026.

Thank you for Pre-Registering for 802 Credit Union's OnLine Banking Service!

Your Password has besn successfully sewup, You have complated tha Pre-Registration in preparation for our Online Banking upgrade on March 2, 2026. I you feel you nesd

If you have any issues with pre-registration, please call us at 800-891-3332 for
assistance or visit us at your preferred branch location. We are here to support you
with this transition.

We thank you for your continued support and we are excited to share an enhanced
online banking experience with you.



